How do I reach Hingham emergency personnel?
Includes instructions for residents with certain disabilities & special
circumstances

Hingham uses the Enhanced 911 emergency telephone system.
Remember that 911 is for emergencies only.

For non-emergencies, please call 781-749-1212 (Hingham Police Dept.) or 781-749-2424
(Hingham Fire Dept.).

Ways to reach 911

Dial 911 from a landline
Dial 911 from a cell phone

Text-to-911 (Download Instructions from Mass.Gov)

If you are hearing or speech impaired

0 Youcanreach 911 with a TTY. The Enhanced 911 System is fully TTY capable and
call takers are trained to use TTYs.

O Youcan dial 911 with a landline. Do not hang up until help arrives. If call gets
disconnected or you cannot speak, the 911 call taker has immediate access to the
address of which call came from.

O You can dial 911 using a cell phone. While exact address of a cell phone call cannot
be tracked, the dispatcher will be able to locate the general area the call came from.

O Youcantext 911 (Download Instructions from Mass.Gov).


https://www.mass.gov/doc/text-to-9-1-1-public-faqs/download
https://www.mass.gov/doc/text-to-9-1-1-public-faqs/download
https://www.mass.gov/doc/text-to-9-1-1-public-faqs/download

